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A NOTE FROM  
RECONCILIATION AUSTRALIA
On behalf of Reconciliation Australia I congratulate Anglo American on the 
development of their first Reconciliation Action Plan and welcome them to 
the RAP community.

Anglo American has shown a strong commitment to joining the campaign to reconciliation 
within Australia and it has been a privilege to witness the passion shown by the employees 
who are leading its charge. It is thanks to companies such as Anglo American that 
Aboriginal and Torres Strait Islander peoples and all Australians alike will begin to enjoy a 
future with reconciliation.

RAPs create the space for economic opportunities and growing prosperity and the RAP 
community is creating meaningful social change to level the playing field. I would like to 
thank Anglo American for joining and promoting this cause by enhancing its relationships, 
respect and increasing opportunities for Aboriginal and Torres Strait Islander peoples in 
Australia.

Leah Armstrong 
CEO 
Reconciliation Australia
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A NOTE FROM  
OUR CEO
I acknowledge the Traditional Owners of the lands where we operate and 
recognise that the lands have always been under their custodianship. I pay 
respect to Elders past and present and to emerging community leaders.

Anglo American’s Coal business has made great strides to create an environment that 
supports diversity and inclusion. As a global coal business we embrace what global really 
means – diverse nationalities, religious and cultural beliefs, thinking styles, gender, ethnicity, 
age and ability. Our commitment to and respect for the Traditional Owners of the land in 
areas we operate in is a key part of our whole of business inclusion program.

I am delighted to present Anglo American’s first Reconciliation Action Plan (RAP) for 
Australia; this plan complements the work we have already achieved to ensure providing 
an inclusive environment for everyone we employ, our prospective employees of the future 
and the businesses and the communities we work with. We want to create a culturally 
supportive and safe environment for our Aboriginal and Torres Strait Islander employees 
and businesses as we honour and appreciate their histories and cultures. We also 
appreciate local Traditional Owners’ histories, cultures and traditions and we respect their 
continuing connection to the land. We view this as a key part of maintaining our social 
license to operate within our communities.

Our RAP outlines the commitment we have to employment, supplier engagement, 
education pathways and scholarship opportunities for Aboriginal and Torres Strait Islander 
Peoples. We will continue to engage with local Traditional Owners to ensure we build strong 
and long-lasting relationships as well as enhancing the activities we undertake to protect 
their cultural heritage.

I am proud to support the initiatives in the RAP and look forward to our communities, 
our employees and our business benefiting from our increasing engagement and support 
for Aboriginal and Torres Strait Islander Peoples through the journey to reconciliation 
within Australia.

Seamus French 
CEO Coal 
May 2014
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OUR  
BUSINESS
Anglo American is a global resources company with interests in a range of 
commodities spanning the globe. We pride ourselves in employing a fantastic 
group of energetic, motivated and experienced people who are passionate 
about what they do. 

In Australia, we are one of the country’s largest producers and exporters of metallurgical 
coal, with operations and mining interests in Queensland and New South Wales. Our global 
Coal commodity Group also operates in British Columbia, Canada and across South Africa. 
While our business objectives involve creating productive operations and developing our 
project pipeline, sharing the benefits of mining with all our community groups and investing 
in the areas we operate in is just as important to us. 

That’s why we are working hard to establish long-lasting partnerships with local Traditional 
Owners, so we can work together to deliver our future projects, improve the way we 
consider the land’s historic significance before we mine and collaborate on future 
opportunities.

In Australia, Anglo American’s Queensland operations include Moranbah North, Capcoal 
Open Cut and Underground, Dawson and Foxleigh, as well as the Callide thermal 
coal mine near Biloela and the Grosvenor mine under construction. For each of our 
Queensland operations we have a Cultural Heritage Management Plan in place with local 
Traditional Owners to ensure there is an agreed process to take care of cultural heritage 
on those lands. 

In New South Wales, the company operates Drayton mine and also owns the Dartbrook 
underground coal mine, which is currently under care and maintenance. It is important to 
us that cultural heritage is preserved and protected and we also work with local Traditional 
Owners in New South Wales to do so.

We currently produce approximately 30 million tonnes of saleable coal annually for 
steelmaking customers and power producers throughout the world.

Anglo American in Australia employs 3,500 permanent employees and approximately 
1,000 contractors. Currently we have 60 of our direct employees identifying as 
Aboriginal or Torres Strait Islander origin.
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By treating people with respect and consideration, we strive to be viewed as a partner 
of choice by our stakeholders and neighbours. Everything we do is underpinned by our 
six corporate values:

SAFETY
This is always first on our agenda – and with very good reason. We truly believe that 
ALL injuries are preventable and that by working together we can make safety a way of 
life, inside and outside the workplace. We show genuine concern and take responsibility 
for our own safety and that of others.

CARE AND RESPECT
We always treat people with respect, dignity and common courtesy – regardless of 
their background, lifestyle or position. And we’re building trust through open, two-way 
communication every single day. We consider the impact of our actions on others and 
we take into account the best interests of all stakeholders, including our Aboriginal and 
Torres Strait Islander partners.

INTEGRITY
This means taking an honest, fair, ethical and transparent approach in everything we do. It’s 
not about being popular; it’s about always doing the right thing. Our actions are consistent 
with our words and we deal with people and issues directly, avoiding hidden agendas.

ACCOUNTABILITY
We take ownership of our decisions, our actions and our results. We deliver on our promises 
and acknowledge our mistakes. Above all we never pass blame.

COLLABORATION
We’re one company with a joint ambition – all working together to make decisions and get 
things done more effectively. We appreciate the efforts and contributions of others and 
particularly value the teamwork with local Traditional Owners.

INNOVATION
Challenging the way things have always been done is a key priority for us. By actively 
developing new solutions, encouraging new ways of thinking and finding new ways of 
working, we’re dramatically improving the business. We seek to apply learning from not only 
our own experience, but that of our Aboriginal and Torres Strait Islander partners.

These values guide the way we interact with each other, communicate to our stakeholders 
on what they can expect from us and remind us how to behave when we are working 
with any external party with an interest in what we do – in an interactive, safe and highly 
respectful way.
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OUR RAP
Anglo American’s values and culture are based on all of us working together. It is about 
people making a difference in a company making a difference. But it’s not just about the 
way we work – it is also about the way we think. Our approach is proud and passionate; 
our people are really proud to be with Anglo American, are passionate about what the 
company stands for and determined to make a difference.

It is the passion to make a difference that led Anglo American to start developing our first 
formal RAP in 2013. The plan seeks to reflect on the activities we have already undertaken 
to enhance our relationships with Aboriginal and Torres Strait Islander Peoples and help us 
find opportunities to replicate our areas of success across our organisation. Our intention 
is to ensure every Anglo American operation in Australia honours the cultural history of 
the land on which we work and shows the same level of respect when engaging with local 
Traditional Owners on important issues such as:

•	 Land and cultural heritage management
•	 Sustainable business and employment opportunities
•	 Community development
•	 Local procurement

We would like to see our successes of the past applied consistently across our Australian 
business. We know this won’t happen by chance and all employees and suppliers are 
encouraged to personally take an interest in building stronger relationships with our Aboriginal 
and Torres Strait Islander partners. We believe greater respect will come about the more our 
people understand the importance of the histories, cultures, contribution and special place of 
Aboriginal and Torres Strait Islander People. A key focus for Anglo American will be promoting 
the RAP and educating our workforce about the activities we plan to deliver together.

We want to continue to make meaningful contributions and make a real difference 
to the Aboriginal and Torres Strait Islander communities in which we operate. Anglo 
American’s Indigenous Peoples Policy sets out our goal to work in partnership and close 
cooperation with communities, businesses and employees in a relationship of care, respect, 
understanding and trust. Through our policy we seek to:

•	 establish open and constructive consultation with Traditional Owners;
•	 adopt consultation procedures that are developed with Aboriginal and Torres Strait 

Islander Peoples as the foundation for achieving mutually beneficial outcomes;
•	 join with Traditional Owners in devising management plans to integrate consideration of 

cultural heritage into every aspect of the planning and operation of our developments;
•	 encourage and support initiatives that provide Aboriginal and Torres Strait Islander 

Peoples with fair access to employment and business opportunities associated with our 
operations; and

•	 provide cultural learning programs for our employees to increase understanding of the 
cultural heritage and native title rights and interests of Traditional Owners.

Not only does Anglo American promote endorsement of this Policy through our people, 
but through our Joint Venture partners and contractors as well.

Our approach is proud and 
passionate; our people are 
really proud to be with Anglo 
American, are passionate 
about what the company 
stands for and determined to 
make a difference.

We want to continue to make 
meaningful contributions and 
make a real difference to the 
Aboriginal and Torres Strait 
Islander communities in which 
we operate.
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We want to strengthen our commitment to reconciliation through this RAP and aim to:

BUILD STRONGER RELATIONSHIPS
The relationship and trust demonstrated at our Foxleigh mine is the benchmark for where 
we would like to see our Australian operations heading. Foxleigh mine supports Traditional 
Owners conducting cultural heritage surveys and is able to assist to identify sacred sites. 
We appreciate the significance of cultural heritage and our need to protect for future 
generations. This highly collaborative and respectful relationship is truly valued and is the 
model for the relationships we wish to inspire.

FOSTER GREATER RESPECT
By increasing awareness and education of cultural heritage and the traditions, values and 
cultures of Aboriginal and Torres Strait Islander People within our workforce, we want 
to support inclusive partnerships and an understanding of why protecting the history of 
the lands on which we operate is so important. Contractors at our Grosvenor mine have 
embodied this objective by using the knowledge of cultural heritage gained during their 
mine induction to identify and stop work when suspected unidentified cultural heritage 
has been uncovered. The contractors’ respect and understanding is the standard we seek 
across all our sites.

In 2013, employees at our corporate office in Brisbane took time out to recognise and 
celebrate Aboriginal and Torres Strait Islander history, culture and achievements to coincide 
with NAIDOC Week. The event provided an opportunity for people to learn about the 
significance of Aboriginal cultural heritage in an entertaining and informative way. Special 
guest John Briggs treated employees to an interactive musical offering and demonstrated 
his proficient playing of different didgeridoos. The celebration was topped off with a 
sampling of native bush food. All those who attended found a greater respect for Aboriginal 
heritage and culture and were enthusiastic to delve deeper into cultural awareness.

PROVIDE SUSTAINABLE OPPORTUNITIES
By investing in relationships with Aboriginal and Torres Strait Islander businesses, we 
believe that we can support these businesses and encourage supplier diversity within 
Anglo American. We recently undertook a mapping exercise and introduced our supply 
chain teams to Aboriginal and Torres Strait Islander businesses to better understand 
their capabilities, potential for work within our supply chains and where we could support 
business development and growth.

Anglo American is committed to continuing our work with Aboriginal and Torres Strait 
Islander Peoples to increase employment opportunities. It is important to our business to 
improve the inclusion of Aboriginal and Torres Strait Islander Peoples within our workplaces 
and to embrace their knowledge, experience and cultures throughout our growth journey.

“ Most Aboriginal and Torres 
Strait Islander businesses 
I have met with live on 
the principle that first and 
foremost, they exist to give 
back to their community, 
whether it’s through 
community program funding, 
Aboriginal and Torres 
Strait Islander education 
or employment. Profit is 
a result, but it’s not the 
goal. Empowering people, 
developing communities 
and closing the gap is the 
goal. Why wouldn’t we want 
to support businesses that 
operate with that philosophy?”

  – Sujata Karandikar
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Above: Special guest John Briggs entertained employees by playing the didgeridoo as part 
of Anglo American’s 2013 NAIDOC week celebrations.

ANGLO AMERICAN RAP CHAMPIONS
•	 Seamus French, CEO Coal (Sponsor)
•	 David Diamond, Head of Human Resources and Corporate Affairs (Champion)

ANGLO AMERICAN RAP WORKING GROUP (2013–2014)
•	 Murray Saylor, Supply Chain. Murray is a Torres Strait Islander man whose family 

originates from Darnley Island (Erub) located in the Eastern cluster of the Torres Strait.
•	 Sujata Karandikar, Supply Chain (sustainability and local procurement).
•	 Layla Howe, Safety and Sustainable Development (including cultural heritage).
•	 Nathan Brown, Technical (including tenure, land use & external stakeholder relationships).
•	 Melanie Hayward, Technical (including tenure, land use & external stakeholder 

relationships).
•	 Rebecca Capper, Human Resources (Diversity & Inclusion).

“ Over the past two years, 
Anglo American has been 
an active participant in the 
‘Meet the Buyer’ events that we 
have organised for Aboriginal 
and Torres Strait Islander 
businesses to showcase their 
capabilities to resources 
company procurement staff. In 
the past, the mining industry 
has seemed like a closed shop 
for many Aboriginal and Torres 
Strait Islander businesses. The 
leadership shown by companies 
like Anglo American goes a 
long way to opening the door 
to significant opportunities for 
economic advancement for 
Aboriginal and Torres Strait 
Islander communities.” 

   –  Dr Michael Limerick, 
Partnership Facilitator, 
MoU to Increase Indigenous 
Participation in the 
Queensland Resources 
Sector

 Reconciliation Action Plan (Reflect) 2014–2015 7



Careful work: Foxleigh mine employees relocate a scar tree at the mine.
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OUR CURRENT PARTNERSHIPS 
AND ACTIVITIES
OUR PARTNERS
We are proud to work with the following Traditional Owner groups in Queensland and 
New South Wales:

Barada Barna, Barada Kabalbara Yetimarala, Gaangalu Nation, Gangulu People, Western 
Kangoulu, Widi People of the Nebo Estate #2, Wiri, Wulli Wulli, Gomeroi People and the 
Plains Clans of the Wonnarua People.

We respect the traditions, values and cultures of these and all other Traditional Owner 
groups, fully recognising their rights and their special relationship with their traditional lands.

CULTURAL HERITAGE & COMMUNITY ENGAGEMENT
As part of our business and engagement through consultation with Traditional Owner 
groups we form agreements to manage cultural heritage, by working together to achieve 
positive outcomes for the protection of their cultural areas, items and significant places. 
This can involve establishing protection areas, keeping places, recover of readily moveable 
artefacts through to relocation of scar trees.

Relocation of large items such as scar trees is a process involving multiple aspects in 
consultation with the Traditional Owners every step of the way.

Our Foxleigh mine developed an agreed plan with the Traditional Owners and successfully 
relocated 3 scar trees that were identified to lie in the path of future mining activities.

At our Callide mine we identified two sites of Aboriginal cultural heritage significance; a 
cave system and an axe sharpening site, which were not known to the Traditional Owners. 
Callide mine arranged for the Traditional Owners to inspect these sites and it was agreed 
through the engagement and consultation to adjust the mine planning to ensure that 
impacts on these areas were avoided.

Anglo American has incorporated Aboriginal cultural heritage content provided by local 
Traditional Owners into induction programs for staff and contractors.  A contractor at our 
Grosvenor mine used this awareness of Aboriginal cultural heritage to identify a possible 
artefact site. Work was stopped immediately and the Traditional Owners notified and an 
inspection arranged. 

“ I feel privileged to work so 
closely with the Kabalbara 
People to protect and preserve 
their cultural heritage. 
Together, we came up with a 
safe approach to relocate the 
scar trees and took great care 
moving them. Being involved in 
this process was a highlight for 
me as preserving this heritage 
is something that is important 
to local Traditional Owners and 
important to us.”

   – Skye Davis, Environmental 
Superintendent, Foxleigh mine.
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The Traditional Owners came to inspect the area of concern and advised that there were no 
significant items that required further cultural heritage management. Once the inspection 
was completed by the Traditional Owners, construction works proceeded in that area. The 
Traditional Owners expressed their appreciation for the respect shown by Anglo American 
and its contractors.

PATHWAYS TO EMPLOYMENT
In 2012 we launched the Indigenous Australian Scholarship program which aims to 
establish a long term relationship with Aboriginal or Torres Strait Islander students 
undertaking studies at University.  The scholarship supports the student with their 
undergraduate studies, professional development and future career opportunities, beginning 
with vacation work, and opening the door to securing a graduate position at the conclusion 
of their University degree. This scholarship will be offered annually as part of the Anglo 
American Coal business commitment to supporting the development of students wanting to 
enter the mining industry.

“ I am honoured to have been 
awarded the scholarship and 
to be given the opportunity to 
role model how hard work and 
persistence can lead to long term 
career success, particularly as an 
Indigenous woman in a traditionally 
male dominated discipline”

 – Emily Heenan, 2012

Above: Emily Heenan, inaugural Indigenous Scholarship Recipient (2012) with 
Seamus French, CEO Coal.

YALARI PATHWAYS SCHOLARSHIPS PROGRAM
In 2013 we commenced our support for Yalari, a not-for-profit organisation that offers 
quality, secondary education scholarships at Australia’s leading boarding schools, 
empowering Aboriginal and Torres Strait Islander children from remote, rural and regional 
communities.

Most recently, Anglo American identified an opportunity to assist Yalari in providing equal 
education opportunities to Aboriginal and Torres Strait Islander students and made a proud 
donation in lieu of giving corporate gifts to visitors at its careers fair stall in Rockhampton.

Left: Zech O’Rourke and Rebecca Saunders showing Anglo American’s support for Yalari at 
its careers fair stall in Rockhampton.

Above: The suspected 
unidentified cultural 
heritage uncovered 
by contractors at 
Grosvenor mine.
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RELATIONSHIPS

ACTION RESPONSIBILITY TIMELINE DELIVERABLE

1.1  Anglo American RAP Working 
Group actively monitors 
RAP development, including 
implementation of actions, 
tracking progress and reporting

•	 Human Resources 
Specialist 

June 2014 •	 RAP Working Group oversees the development, 
endorsement and launch of the RAP.

May 2015 •	 The RAP Working Group to meet at least twice per 
year to monitor and report on RAP implementation.

1.2  Anglo American to develop 
external relationships

•	 Tenures Officer

•	 Stakeholder 
Engagement 
Specialist

•	 Environment 
Specialist

September 
2014

•	 Develop a list of Aboriginal and Torres Strait Islander 
communities, organisations and stakeholders 
within Anglo American’s local areas or sphere of 
influence that could be approached to assist in the 
understanding of the potential activities in future 
RAPs developed.

1.3  Celebrate National Reconciliation 
Week 

•	 Head of Human 
Resources and 
Corporate Affairs 
(RAP Champion)

27th May 
– 3rd June 
2014

•	 Anglo American’s RAP Working Group will attend 
a community event or host an internal event to 
recognise and celebrate National Reconciliation Week. 

1.4  Raise internal awareness of the 
RAP

•	 Human Resources 
Specialist 

July 2014 •	 Develop and execute a plan to raise awareness 
across Anglo American about the RAP commitments, 
particularly with key internal stakeholders.

•	 A presentation on Anglo American commitments is 
given to all relevant areas of the business to ensure 
they have an understanding of how their area can 
contribute to the RAP.

1.5  Manage Aboriginal and Torres 
Strait Islander cultural heritage 
in partnership with Traditional 
Owners

•	 Environment 
Specialist

•	 Tenure Specialist

December 
2014

•	 The impact of operations on Aboriginal and Torres 
Strait Islander Peoples’ cultural heritage is considered 
and minimised.

•	 Regular engagement is made with Traditional Owners 
by way of committee meetings, phone and email 
communications ensuring a two way communication 
stream and participation in the identification, 
management and protection of Aboriginal and Torres 
Strait Islander Peoples’ cultural heritage.
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RESPECT

ACTION RESPONSIBILITY TIMELINE DELIVERABLE

2.1  Anglo American to investigate 
cultural development

•	 Human Resources 
Specialist

July 2014 •	 Capture baseline data on Anglo American employees’ 
current level of understanding around Aboriginal 
and Torres Strait Islander histories, cultures and 
contributions.

September 
2014

•	 Investigate, research and plan how Anglo American 
can encourage employees to work together and build 
a shared pride in Aboriginal and Torres Strait Islander 
Peoples’ cultures and histories.

October 
2014

•	 A business case for cultural awareness, capability and 
development based on Anglo American core business 
is developed, with findings presented to relevant 
Learning and Development area for their input.

2.2  Anglo American to celebrate 
NAIDOC Week

•	 Head of Human 
Resources and 
Corporate Affairs 
(RAP Champion)

6th to 13th 
July 2014

•	 The Anglo American RAP Working Group will 
participate in a community NAIDOC Week event, or 
host an internal event. 

2.3  Anglo American to raise internal 
understanding of Aboriginal and 
Torres Strait Islander protocols

•	 Human Resources 
Specialist

August 2014 •	 A plan is developed to raise awareness and 
understanding of the meaning and significance of 
Aboriginal and Torres Strait Islander protocols, such 
as Welcome to Country and Acknowledgement of 
Country, to Anglo American employees.

•	 The development and distribution of these guidelines 
on protocols will assist in building a culturally safe 
workplace.

2.4  Assess current policies with the 
aim of facilitating a culturally 
inclusive work environment for all 
employees, including Aboriginal 
and Torres Strait Islander 
Peoples.

•	 Human Resources 
Specialist

October 
2014

•	 Investigate to develop appropriate policies and 
procedures, or amend existing policies and procedures 
to ensure Anglo American is considered culturally 
respectful and an inclusive workplace.

•	 Including the consideration of leave types and 
occurrences that reflect and respect cultures and 
customs.
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OPPORTUNITIES

ACTION RESPONSIBILITY TIMELINE DELIVERABLE

3.1  Consider Aboriginal and Torres 
Strait Islander employment 
and review resourcing and 
engagement practises to ensure 
that the experience is inclusive 
and culturally safe for all people, 
including Aboriginal and Torres 
Strait Islanders. 

•	 Human Resources 
Specialist

•	 Resourcing 
Superintendent 

June 2014 •	 Develop a business case for Aboriginal and Torres 
Strait Islander employment within Anglo American.

July 2014 •	 Anglo American to continue to capture baseline 
data on current Aboriginal and Torres Strait Islander 
employees to inform future developments.

August 2014 •	 Update current sourcing/ advertising techniques to 
include advertising in Aboriginal and Torres Strait 
Islander media and through the communities in which 
Anglo American operates.

August 2014 •	 Review advertisements to ensure that Aboriginal and 
Torres Strait Islander Peoples are encouraged to apply.

August 2014 •	 Consider recruitment processes to ensure that it is 
culturally appropriate including providing support with 
completing the application form through guidance 
notes and making one-on-one assistance available if 
required, ensuring interview guides and assessment 
tools used are culturally sensitive.

August 2014 •	 Investigate providing the opportunity for family 
members to be included in on-boarding and pre-
employment programs to increase community 
understanding of the requirements of the role and 
industry.

3.2  Anglo American to continue to 
support Aboriginal and Torres 
Strait Islander students to enter 
the industry to improve education 
and assistance with pathways 
into employment.

•	 Human Resources 
Specialist

•	 Talent Coordinator 

November 
2014

•	 Continue to support Aboriginal and Torres Strait 
Islander students through the Anglo American 
Metallurgical Coal Indigenous Scholarship program.

October 
2014

•	 Anglo American will start to work in partnership 
with Aboriginal and Torres Strait Islander community 
organisations, as well as secondary schools and the 
State Resources & Minerals Councils (Qld & NSW) 
to encourage Aboriginal and Torres Strait Islander 
students to consider employment pathways into the 
mining industry.
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ACTION RESPONSIBILITY TIMELINE DELIVERABLE

3.3  Consider supplier diversity and 
review current Anglo American 
supply chain practices to ensure 
that Aboriginal and Torres Strait 
Islander businesses are given full 
opportunity to bid for work.

•	 Supply Chain 
Specialist 

December 
2014

•	 Anglo American will develop a business case for 
Aboriginal and Torres Strait Islander supplier diversity 
and research how Anglo American can develop 
and scope an Aboriginal and Torres Strait Islander 
program.

•	 Anglo American will review the below as part of the 
business case:

•	 Update existing local and inclusive procurement 
policy to reflect this.

•	 When developing standardised tender evaluation 
criteria; to include Aboriginal and Torres Strait 
Islander participation as a component in 
documentation.

•	 Develop standardised clauses to encourage 
Aboriginal and Torres Strait Islander participation in 
Tier 1 and 2 contracts.

3.4  Anglo American to increase the 
visibility of Aboriginal and Torres 
Strait Islander businesses within 
the supply chain.

•	 Supply Chain 
Specialist

December 
2014

•	 Investigate how to connect Aboriginal and Torres 
Strait Islander businesses directly with Anglo 
American supply chain personnel within the 
appropriate category.

•	 Scope to increase contact between supply chain 
teams and Aboriginal and Torres Strait Islander 
businesses by encouraging internal participation in 
networking events, one-on-one meetings or business 
interviews.

•	 Where sub-contracting opportunities exist, investigate 
how to connect Aboriginal and Torres Strait Islander 
businesses directly with Tier 1 and 2 contractors.

3.5  Anglo American to assist 
in capability and capacity 
development for Aboriginal and 
Torres Strait Islander businesses.

•	 Supply Chain 
Specialist 

August 2014 •	 Investigate how to connect Aboriginal and Torres 
Strait Islander businesses with business development 
and training opportunities to build capability.

March 2015 •	 Seek to develop partnerships with compatible 
organisations to strengthen existing business 
development programmes.

OPPORTUNITIES (CONTINUED)
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ACTION RESPONSIBILITY TIMELINE DELIVERABLE

3.6  Anglo American to develop 
reporting and monitoring 
mechanisms to determine 
effectiveness of supply chain 
activities.

•	 Supply Chain 
Specialist 

December 
2014

•	 Develop internal metrics to measure Aboriginal and 
Torres Strait Islander participation in the supply chain 
and effectiveness of activities.

•	 Investigate developing specific KPI’s and individual 
targets for Aboriginal and Torres Strait Islander 
participation in the supply chain for 2015.

3.7  Other opportunities for 
Anglo American

•	 Corporate 
Communication 
Manager

December 
2014

•	 Review and update our online media to ensure that 
the images and language used represent all groups 
employed in the business, including Aboriginal and 
Torres Strait Islander employees.

REPORTING

ACTION RESPONSIBILITY TIMELINE DELIVERABLE

4.1  Build support for the Anglo 
American Reflect RAP

•	 Human Resources 
Specialist 

September 
2014

•	 Define available resources for the implementation and 
delivery of Anglo American’s RAP.

•	 Our data collection is able to measure our progress 
and successes within Anglo American.

•	 Anglo American RAP progress is reported each year 
in the Reconciliation Australia Impact Measurement 
Questionnaire.

4.2  RAP Refresh •	 RAP Working Group 
Members

May 2015 •	 Commence the process of reviewing the success of 
the Reflect RAP and investigate development of an 
updated RAP.

FOR FURTHER INFORMATION ON OUR RECONCILIATION ACTION PLAN OR  
DIVERSITY AND INCLUSION AT ANGLO AMERICAN IN AUSTRALIA PLEASE CONTACT:
Jacqui Strambi 
Corporate Communication Manager 
jacqui.strambi@angloamerican.com 
(07) 3834 1333

OPPORTUNITIES (CONTINUED)
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ABOUT THE ARTIST
Robin (Goma) Conlon, who grew up in Murgon, Inala and Rockhampton, is a descendant of 
the Kabi Kabi, Kullali and Koa tribes. He is a gifted artist and given his extensive experience 
in producing murals and art projects with cultural community outcomes, Goma was an 
obvious choice to produce artwork for our RAP.

Goma has created ‘Working Together’ to illustrate Anglo American’s Values, especially the 
way we work within our communities. His use of traditional and contemporary symbols 
communicates the story and captures the essence of Anglo American’s networks and 
partnerships as well as its community of workers. The artwork depicts Anglo American 
and its people working in harmony with Aboriginal and Torres Strait Islander People and 
communities in a collaborative, innovative, safe and respectful way.

Robin (Goma) Conlon 
Artist, First Things Gallery 
February 2014

WORKING TOGETHER
The larger circle: Represents Anglo American as a community of workers.

The eight smaller circles: Represent the Indigenous peoples groups that Anglo 
American is working with and also the communities where there are mining sites. 
It also represents any other future partnerships.

The tracks to the circles: Represent the networks and partnerships with these 
groups and communities and the connection to Anglo American.

The hands in between: Represent the work of many that makes the work effort 
happen within Anglo American, with Indigenous peoples and respected communities.

The two boomerang shapes: Represent people sitting or standing together 
discussing issues and collaborating – hence facing each other, keeping each 
other accountable.

The three boomerangs: Represent the journey together looking out for each 
other in the effort towards accountability and safe practice.

The group of boomerangs: Represents groups of peoples in meeting places, 
coming together for common goals with innovation, whilst respecting each other. 
Also represents networking and building further partners.

The boomerangs and hands at the bottom: Represent the diversity of the 
people of Anglo American, in various positions regardless of ethnicity, gender, age or 
abilities. It depicts the group working together collaboratively with care, respect and 
integrity holding each other accountable, whilst ensuring safe practices.

The dots all around the painting: Represent the land and country we live and 
walk on.
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Left: Anglo 
American’s RAP 
working group 
‘Working Together’ 
with Goma

Above: ‘Working Together’ by Robin (Goma) Conlon
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