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SAFETY 
COAL, AUSTRALIA AND CANADA
OUR VISION

Our vision is to achieve Zero Harm through effective management of safety in all our managed operations.

We believe our people are our key asset and Zero Harm is achievable – we do not accept that people may be 
injured while working for us. All employees should be able to return home fit and well at the end of each shift.  
We believe one injury is one too many.

ZERO HARM

Anglo American’s Coal business is one of Australia’s leading coal producers with 
extensive coal mining interests in Queensland, New South Wales, and British 
Columbia, Canada. To realise our vision and principles at all operations:

•	 We hold all employees and contractors accountable for the safety of our people.

•	 We expect managers and supervisors to provide effective leadership in safety 
while recognising and supporting that good safety behaviour is the responsibility  
of all those who work for us.

•	 Management at all operations is responsible for the full implementation of the Coal 
Safety, Health & Environment Management System, The Safety Way, our Group 
Technical Standards (Safety) and all relevant legislation. This requires the allocation 
of appropriate resources and the provision of training, education, consultation and 
auditing to ensure compliance.

•	 We commit to open, honest communication with our employees, contractors, 
suppliers, other business partners and interested third parties to encourage a 
safety culture that reflects the intent of this policy.

•	 We will set measurable objectives and targets and monitor progress against 
these to ensure continual improvement towards our goal of Zero Harm.

OUR POLICY

All injuries and occupational 
illnesses are preventable.

ZERO 
MINDSET

All necessary steps are taken to 
learn from incidents in order to 
prevent recurrence.

NO  
REPEATS

Safety standards and rules are consistently 
applied throughout the Group.

SIMPLE NON–NEGOTIABLE 
STANDARDS

OUR PRINCIPLES
Underpinning the Vision are three fundamental Safety Principles:

This policy will be reviewed 
at appropriate intervals and 
revised when necessary to 
keep it current.

Seamus	French	
CEO, Coal

September 2014
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OUR VISION

Our vision is to achieve Zero Harm through effective management of safety in all our managed operations.

We believe our people are our key asset and Zero Harm is achievable – we do not accept that people may be 
injured while working for us. All employees should be able to return home fit and well at the end of each shift.  
We believe one injury is one too many.

ZERO HARM

OCCUPATIONAL HEALTH 
COAL, AUSTRALIA AND CANADA

Underpinning the Vision are three fundamental Health Principles:

All injuries and occupational 
illnesses are preventable.

Learn from our monitoring of 
exposure and surveillance of disease 
incidence and use this information 
to prevent the occurrence of 
occupational disease.

Health standards and rules are consistently 
applied throughout the Group.

OUR PRINCIPLES

OUR POLICY
Anglo American’s Coal business is one of Australia’s leading coal producers with 
extensive coal mining interests in Queensland, New South Wales, and British Columbia, 
Canada. To realise our vision and principles at all operations:

•	 We hold all employees and contractors accountable for the occupational health of our people.

•	 We expect managers and supervisors to provide effective leadership in occupational health 
management while recognising and supporting that all of those who work for us have a 
responsibility to contribute to a working environment that is without significant risk to health.

•	 We commit to the reduction of exposure at source through good engineering practice and the 
application of the As Low As Reasonably Possible (ALARP) principle. Compliance with the 
law will always be the minimum standard.

•	 Management at all operations is responsible for the full implementation of the Coal Safety, 
Health & Environment Management System, The Safety Way, our Group Technical Standards 
(Occupational Health) and all relevant legislation. This requires the allocation of appropriate 
resources and the provision of training, education, consultation and auditing to ensure 
compliance.

•	 We commit to open, honest communication with our employees, contractors, suppliers, 
other business partners and interested third parties to encourage a health and safety culture 
that reflects the intent of this policy.

•	 We will set measurable objectives and targets for employees and contractors and monitor 
progress against these to ensure continual improvement towards our goal of Zero Harm.

ZERO 
MINDSET

NO  
REPEATS

SIMPLE NON–NEGOTIABLE 
STANDARDS

This policy will be reviewed 
at appropriate intervals and 
revised when necessary to 
keep it current.

Seamus	French	
CEO, Coal

September 2014
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OUR VISION

Our vision is to minimise harm to the environment by designing, operating and closing all of our operations 
in an environmentally responsible manner.

ZERO HARM

Anglo American’s Coal business is one of Australia’s leading coal producers with extensive  
coal mining interests in Queensland, New South Wales, and British Columbia, Canada. To realise  
our vision and principles at all operations:

•	 We hold all employees and contractors accountable for the environmental management of our activities.

•	 We expect line managers and supervisors to provide effective leadership in environmental management 
while recognising that environmental management is the responsibility of everyone who works for us.

•	 Managers of every business or operation are responsible for the full implementation of the Coal Safety, 
Health and Environment Management System, the Anglo Environmental Management Framework and 
participation in the Peer Review Program.

•	 This requires:

•	 the allocation of appropriate resources and the provision of training, education, consultation and auditing 
to ensure compliance

•	 the development, implementation and maintenance of environmental policies, programs and procedures

•	 effective environmental impact identification, assessment and control, designed to achieve proactive 
management of our activities, products and services

•	 setting environmental objectives and targets, reviewing performance and communicating results

•	 We shall conserve and protect environmental resources through, amongst approaches, the efficient  
use of energy and water, reduction in greenhouse gas emissions intensity, minimising waste and  
preventing pollution.

•	 We shall demonstrate active stewardship of the land, freshwater systems and biodiversity with which  
we interact.

•	 We respect people’s cultural beliefs and heritage.

•	 We shall comply with environmental legislation and other standards which we have adopted, and develop  
a culture of continual improvement.

•	 We commit to open communication with our employees, local communities, contractors, suppliers, 
investors, business partners and other interested third parties to encourage an environmentally responsible 
culture that reflects the intent of this policy.

OUR POLICY

OUR PRINCIPLES
Underpinning the Vision are three fundamental Environmental Principles:

We shall apply the mitigation 
hierarchy of avoiding, minimising 
and mitigating environmental 
impacts arising from our activities, 
products and services.

All necessary steps will be taken to 
learn from environmental impacts, 
incidents, audit findings and other 
non-conformances, to prevent  
their recurrence.

Common, non-negotiable Environmental 
Management and Performance Standards 
and procedures shall be applied throughout 
the Group as a minimum requirement.

ZERO 
MINDSET

NO  
REPEATS

SIMPLE NON–NEGOTIABLE 
STANDARDS

This policy will be reviewed 
at appropriate intervals and 
revised when necessary to 
keep it current.

Seamus	French	
CEO, Coal

September 2014

ENVIRONMENTAL MANAGEMENT 
COAL, AUSTRALIA AND CANADA
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OUR VISION
The Anglo American Social Vision is to make a lasting, positive contribution to the communities associated with 
our operations, be a partner of choice for host governments and communities and be an employer of choice.

We recognise mining involves the depletion of a resource and therefore, if we are to contribute to sustainable 
development we need to enhance the social, human and manufactured capital in the communities around our operations.

We intend to be an industry leader in the management of social issues, to contribute to good governance, to seek the 
consent of local people and to innovate in our practices.

OUR POLICY
The future of our business and our longer term access to mine resources is dependent 
upon the trust, goodwill and consent of others. To secure trust, it is essential we behave  
in a consultative, accountable and transparent manner.

The Coal business and management team is committed to upholding our social responsibilities 
and the Anglo American Social Way. We will:

•	 Build open and honest relationships and engage regularly with all stakeholders in our host 
communities.

•	 Conduct the SEAT (Socio-Economic Assessment Toolbox) process at each operation  
every three years to understand issues that are important to the local community and  
develop Social Management Plans.

•	 Undertake Environmental Impact Studies as part of our project planning process,  
incorporating Social Impact Management Plans to minimise the impacts of our operations  
on our host communities.

•	 Advertise our Social Investment and Donations Programme in local publications calling for 
applications from local community groups. Applications will be assessed against a set  
of social criteria to ensure projects supported deliver sustainable benefits for people in  
our host communities and are aligned with priority areas set out in the SEAT report.

•	 Partner with local councils and governments to identify projects to support that will  
make a meaningful difference.

•	 Implement a Complaints and Grievance Procedure to identify and resolve any issues  
relating to our operation.

OUR PRINCIPLES 
Anglo American’s Social Vision is based on four core principles:

1.  We will engage respectfully with host communities throughout the project cycle, and be accountable to our stakeholders.

2.   Host communities should experience a lasting benefit from the presence of Anglo American operations and we will seek 
to maximise the benefits flowing from the operation of our core business in addition to traditional social investment.

3.   All necessary steps will be taken to spread the application of good practice, and to learn from negative social impacts, 
complaints, incidents, audit findings and other non-conformances to prevent their recurrence. We will put in place 
appropriate mechanisms for handling and resolving grievances.

4.   Common, non-negotiable performance standards and procedures shall be applied throughout the Group as a  
minimum requirement.

SOCIAL WAY 

This policy will be reviewed 
at appropriate intervals and 
revised when necessary to 
keep it current.

Seamus	French	
CEO, Coal

September 2014
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INDIGENOUS PEOPLES POLICY 
COAL, AUSTRALIA AND CANADA
OUR VISION
Anglo American respects the traditions, values and cultures 
of Australia’s Indigenous Peoples.

We fully recognise their rights and their special relationship 
with their traditional lands.

OUR PRINCIPLES
Our goal is to work in partnership and close cooperation with 
the Indigenous Peoples of the lands in which we operate in a 
relationship of care, respect, understanding and trust.

OUR POLICY
•	 	Establish	open	and	constructive	consultation	with	Traditional	Owners;

•	 	Adopt	consultation	procedures	that	are	developed	with	Indigenous	Peoples	as	 
the	foundation	for	achieving	mutually	beneficial	outcomes;

•	 	Join	with	Traditional	Owners	in	devising	management	plans	to	integrate	
consideration of cultural heritage into every aspect of the planning and operation 
of	our	developments;

•	 	Encourage	and	support	initiatives	that	provide	Indigenous	Peoples	with	fair	access	 
to	employment	and	business	opportunities	associated	with	our	operations;

•	 	Provide	cultural	learning	programs	for	our	employees	to	increase	understanding	 
of the cultural heritage and native title rights and interests of Traditional Owners.

We	will	actively	promote	the	endorsement	of	this	policy	by	our	Joint	Venture	 
partners and contractors.

This policy will be reviewed 
at appropriate intervals and 
revised when necessary to 
keep it current.

Seamus	French	
CEO, Coal

September 2014


